PROMG2

Conform to efficient work practices .
Overview This standard in the context of your occupation and work environment, is
about:

1 interpreting information
2 planning and carrying out productive, efficient working practices
3 working with others or as an individual
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Performance

criteria

You must be ableto:  P1 Communicate with others to establish productive work relationships.
P2 Follow organisational procedures to maintain good work relationships
P3 Maintain records in accordance with the organisational procedures.
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Knowledge and Communicate with others
understanding

You need to know and K1 The methods of communication with other workplace personnel
understand: and/or client.

Work relationships

You need to know and K2 How organisational procedures are applied to maintain good work
understand: relationships.

Maintain records

You need to know and k3 How to maintain documentation in accordance with organisational
understand: procedures.
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Scope related to 1 Communication with colleagues/clients to ensure that the work is
performance carried out efficiently.
S 2 Procedures and use of resources, allocation of work and method of
criteria
work.
3 Work carried out in conjunction with others.
4 Documentation required by the organisation is completed.
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Scope related to 1 Communication
knowledge and 1.1 Written, oral gnd electronic.
understanding Documentation . : .
2.1 Job cards, worksheets, material/resources lists and time sheets.
3 Procedures
3.1 Use of resources for own and other's work requirements.
3.2 Allocation of appropriate work to employees.
3.3 Organisation of work sequence.
4 Relationships
4.1 Individuals, workplace groups (client and/or operative, operative and

line management, own occupation and allied occupations).
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Developed by Proskills
Version number 1
Date approved April 2010

Indicative review  April 2015

date

Validity Current

Status Imported
Originating Construction Skills

organisation

Original URN VRO02

Relevant 8122 Coal Mining Operatives; 1123 Managers in Mining; 8123 Quarry workers
occupations and related operatives

Suite Mines Technical Operations; Mining Operations

Key words mines; technicians; technical; operations; mining; electrical; engineering;

equipment; mechanical; maintenance
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